


New email templates and a system for  

AB testing to help improve click rates



Summary



Research



Strategy



Designs



Outcome

Redesigning emails

for FT Live through UX 

practises & insights 

Influenced marketing strategy to a UCD based approach

Created the templates for 22,500,000+ emails now delivered

Increased CTOR from 7.5% to 19.8% via AB testing & iterating



A new modern website to help a small  

HR business reach bigger audiences.
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Outcome

A modern website

to help a small client  

grow their business



An app to help creatives excel, through  

gamifying scientific insights and research.



Summary



Research



Strategy
• personas from qualitative & quantitative data


• tested ideas through criteria used in studies 

• created 250+ initial ideas from experimenting



Designs
• branding symbolises the key insights 


• user flows based off real audience goals 

• informed necessary features and UX



Outcome

An appfor creatives 

of all types to help 

free their creativity

Informed by psychology and neuroscience

Addresses motivation, wellbeing, distractions

Creative improvements in under two weeks



Various projects I’ve worked on as  

a UX Designer and Freelancer.



Freelance Project

An interactive leaflet 

to help the wellbeing 

of UWL’s students

Collaborated with University of West London

Leaflet was published on website and social media

Helped deliver additional content for instagram



Personal Project

A new appfor skill 

sharing to help men 

with loneliness

Approachable service without stigma

Healthier coping habits through hobbies

Income and networking opportunities



Freelance Project

A range of digital 

assetsfor the launch 

of a vitamins brand

Helped the design and launch of 6+ vitamin labels

Assisted with Amazon images and FIGHT webpages

Delivered successful Google and Amazon adverts



Hi I’m Carl Feilner, 

I’m a UX & UI Designer 

at Virgin Media O2

I’m interested in making
the lives 

of everyone around me easier.


Whether its helping others with 

new tools and UX
insights or my 

Nan with her Kindle


