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New email templates and a system for
AB testing to help improve click rates

LIVE

Enjoy world class events
from the Financial Times

Dear {~Contact_First_Name~}, by using leading digital technology
we've now taken our content, reach and engagement to a new level
through unmissable virtual events. Don’'t miss a moment and view
the list of digital events taking place within your industry below.

Upcoming events Stay informed with our events
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FTWEEKEND FESTIVAL
THE REAWAKENING

Early Bird passes now available
Jain us in person and online

Dear friend,

We can't wait to welcome you back to our pre-pandemic home, Kenwood
House Gardens in London, for the FTWeekend Festival on Saturday 4th
September. You can now book your pass to join us in perscen and for a
limited time we have a special Early Bird rate.

We will tackle everything from the future shape of the union to the hopes
for November’s climate change summit. We will also have wine tastings,
food demos, live poetry and music - all set in the safe, open space of
Kenwoaod House Gardens.

Your pass will give you access to:

All 7 live stages at FTWeekend Festival

Meet and connect with FT editors and columnists within the FT
subscriber area (FT subscribers only)

Meet speakers and get signed books by the authors

Watch selected sessions from all 7 stages after the Festival with

video on demand

For those who won't be able to join us in London, we will be live
streaming all sessions from our main FTWeekend stage, so you can
watch the broadcast over on our website. Register for a Digital Pass to
gain access, which also includes video on demand for selected sessions
from the remaining & stages

The health and safety of our guests, partners and staff remains our top

priority as we continue to navigate through these exceptional times. We
will be monitoring and following Government guidelines throughout the

planning, opening and running of the Festival

Presented by Headline Partners
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Get ready for the
FTWeekend Festival

Join us for an eclectic line-up of speakers, subjects and everything
UK's future to November's climate change summit. We are much
looking forward to seeing you in person again.

4th September 2021 | Live Event

We are back with an eclectic line-up of
speakers and more

o Live music o Wine tastings ° Food demos

On our minds will be everything from the future of the UK to the chances for
November's climate change summit. Infusing it all will be the spirit of
reawakening and the possibility of reimagining the world after the pandemic.

The return of intelligent, civilised debate

LVE TR

THE GLOBAL BOARDROOM

Strategies for a world transformed by crisis

4-6 May 2021 | Digital Conference

Building Back Better or Papering Over the Cracks?

The Global Boardroom, the award-winning online business conference with over
150 speakers and 150,000 viewers, returns on 4-6 May 2021. Join policy-makers,
CEOs and the FT's top journalists as they explore what is needed to build a

sustainable recovery in a world transformed by crisis.

View Programme

With three days of insightful panel discussions and interviews covering all key

sectors and regions, the Global Boardroom is now firmly established as the not to

be missed digital meeting of minds in business, policy and finance. Register today.

Confirmed speakers include:

Margrethe Vestager Johan Lundgren
Executive Vice President, CEO,
European Commission easyJet

- _ S

Due to high workload, marketing emaiils often repeated text from
event websites, leading to long emails and a lack of consideration

Headline Partners
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You’re invited to The

Global Boardroom

a0 6 iy 2021 | Dt Even

Discussing strategies for a world
transformed by crisis

o Network online o 150+ speakers o 150,000+ viewers

With 3 days of insightful panel discussions and interviews covering all key
sectors and regions, the Global Boardroom is now firmly established as the
not to be missed digital meeting of minds in business, policy and finance

Fascinating A-list speakers and
excellent formats.

- CMS, Partner

Register now

« audience include world-leaders & celebrities
« previous templates ignored audience insights



Q Save More, Explore More

POWERED BY INVISION CRAET

FREEHAND

A new way to
collaborate, from
InVision LABS

One Week Left to

Express yourself Save 40%

in the language
of color.

With Premium Membership, you can lock-in unlimited access to classes, workshops,
and tools to see where your creativity takes you in 2020.

Was Avocode

Our best offer of the year goes away at the end of January. Start your Annual
Premium Membership today and save 40% with coupon code:

too slow for

you? Try it now.

The 3.7 update comes with a new progressive .
rendering architecture, effectively decreasing the Why Members Love Premlum

design opening time.

Learn how blue can soothe and why purple is regal. Explore the
meaning behind every hue, and make your own colorful statements
with the Adobe Creative Cloud All Apps plan.

Learn more

GET A 20% DISCOUNT

S— anyone on your team.
Fir [ o ]
’ When you need to bring your team together to collaborate on a
Kickoff meeting
iil D project, turn to Freehand, now part of the core InVision platform,
Creative brainstorm
- . and transform the way you work—tagether.
Share a direct URL link to Quickly add stickers by » Content development
point your colleagues to a copying and pasting cells T r—— P Vioh ]
specific object on a board from any spreadsheet, or
i aign marketing materizls v [ sogn ]
use the bulk add mode.
New asset d [ hion

i Q . Who does what, by when ¢ ,, > Use it for.
9 With Asana

your team has one shared space

2 = = - for all v - Sketch & XD Big performance Figma
Master the Frames tool to Use Search to look for text : for all your work direct Imiort bocat integration
turn any board into a anywhere on a board —
=
presentation even in comments and tags Stay aligned and on track - = ﬁ % —
y alig | QY = ooo
ﬁ Qu / update stake ors with commenis and Brainstorming Jeatior Wireframing
S Subfolders & Symbols with Variables | rt -
>lcl 25
List view Overrides s e

a

Connect Asana with your favorite tools like = (m] <
- = ) Dutloc r Gmail, so work e \
. T z EXPLORE ALL NEW FEATURES Presenting Feedback sharing Design validatior
Get familiar with shortcuts doesn't get lost. - REALLY |
and hotkeys to speed things

up and become a true Miro

pro Learn more

And much more!

By analysing over 150+ marketing emails for patterns, | learnt that the - focus on key selling points & being concise
most successful companies used the same UX best practises for web * reducing cognitive load, and providing clarity
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0-31 Month 2022 | In-Person & Digital Event

You’re invited to
Event Title

|

Network with others Learn key insights Stay up-to-date

Lorem ipsum dolor

Augue libero faucibus vel aliquam nunc odio nec. Sed magna
venenatis in nibh nunc. Sagittis velit aenean duis quam in suscipit
faucibus. Please write around 2-4 lines.

Name, Job Title, Company

Secure your Early Bird
Accept your invite
pass now for X off

Sponsors

YOUR LOGO HERE? YOUR LOGO HERE? YOUR LOGO HERE?

© THE FINANGIAL TIMES LTD 2022 | We use pixels in HTML emails to tell us if the email
opened or links in it are clicked on. The pixel wil be deleted if you delete the emai. See our
cookie policy for more information. This email was sent by a company owned by Financial
Times Group Limited (FT Group), registered office at Bracken House, 1 Friday Street,
London, EC4M 9BT. Registered in England & Wales with company number 879531

L | View in browser | Terms & Conditions | Privacy policy
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FT LIVE

0-31 Month 2022 | In-Person & Digital Event

Meet world-class speakers
in discussions & debates

Event Title brings leaders together in one place to dissect, discuss and
debate key issues happening right now. Surround yourself with the
biggest names in the industry to make smarter decisions.

Meet the speake

Lorem ipsum dolor
Speaker Name, Job Title, Company
Speaker Name, Job Title, Company
Speaker Name, Job Title, Company

Moderator

Speaker Name, Job Title, Company

Meet the speakers Lorem ipsum dolor sit amet

Sponsors

YOUR LOGO HERE? YOUR LOGO HERE? YOUR LOGO HERE?

©THE FINANCIAL TIMES LTD 2022 | We use pixels in HTML emails to tell us if the email
opened or links in it are clicked on. The pixel will be deleted if you delete the email. See our
cookie policy for more information. This email was sent by a company owned by Financial
Times Group Limited (FT Group), registered office at Bracken House, 1 Friday Street,
London, EC4M 9BT. Registered in England & Wales with company number 879531
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Through collaboration and user research, | then developed a library
of templates & components that were faster, and included UX insights

FT LIVE

0-31 Month 2022 | In-Person & Digital Event

Lorem Email Subject
ipsum dolor sit amet

Primary email action | Secondary email action

Lorem ipsum dolor

Augue libero faucibus vel aliquam nunc odio nec. Sed magna
venenatis in nibh nunc. Sagittis velit aenean duis quam in suscipit
faucibus. Pretium a faucibus libero a sagittis ac. Amet faucibus
semper uteu nunc tempus. Please write around 3-6 lines.

2, 000+ attendees Q) 00+ speakers

1 000+ companies ® o0+ countries

Lorem psum dolor it amet

Sponsors

YOUR LOGO HERE? YOUR LOGO HERE? YOUR LOGO HERE?

© THE FINANGIAL TIMES LTD 2022 | We use pixels in HTML emails to tell us if the email
opened or links in it are clicked on. The pixel wil be deleted if you delete the email. See our
cookie policy for more information. This email was sent by a company owned by Financial
Times Group Limited (FT Group), registered office at Bracken House, 1 Friday Street,
London, EC4M 9BT. Registered in England & Wales with company number 879531

Unsubscribe | View in browser | Terms & Conditions | Privacy policy
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FT LIVE

0-31 Month 2022 | In-Person & Digital Event

Network with industry
leaders and peers

2 000+ atendees Q) 00+ speakers  [[) 000+ companies

“Lorem ipsum dolor sit amet”

Name, Job Title, Company

IMAGE PLACEHOLDER

“Lorem ipsum dolor sit amet”

Name, Job Title, Company

Lorem ipsum dolor sit amet

Sponsors

YOUR LOGO HERE? YOUR LOGO HERE? YOUR LOGO HERE?

FT LIVE

0-31 Month 2022 | In-Person & Digital Event

Lorem Email Subject

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Leo tincidunt

pellentesque sollicitudin quis mi. Donec faucibus platea donec vulputate.

Accumsan ornare sit libero ultrices. Lacinia feugiat enim at sodales
dignissim sed maecenas nulla velit. Please write around 3-5 lines.

Lorem ipsum dolor

1:1 Augue libero faucibus vel aliquam nunc odio nec. Sed
magna venenatis in nibh nunc. Please write around 1-3 lines.

Lorem ipsum dolor

151 Augue libero faucibus vel aliquam nunc odio nec. Sed
magna venenatis in nibh nunc. Please write around 1-3 lines.

Lorem ipsum dolor

1:1 Augue libero faucibus vel aliquam nunc odio nec. Sed
magna venenatis in nioh nunc. Please write around 1-3 lines.

Lorem ipsum dolor sit amet

Sponsors

YOUR LOGO HERE? YOUR LOGO HERE? YOUR LOGO HERE?

© THE FINANCIAL TIMES LTD 2022 | We use pixels in HTML emails to tell us if the email
opened or links in it are clicked on. The pixel wil be deleted if you delete the email. See our
cookie policy for more information. This email was sent by a company owned by Financial
Times Group Limited (FT Group), registered office at Bracken House, 1 Friday Street,

London, EC4M 9BT. Registered in England & Wales with company number 879531
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FT LIVE

0-31 Month 2022 | In-Person & Digital Event

Lorem Email Subject
ipsum dolor sit amet

Primary email action | Secondary email action

01-02 January | London, UK
Event title without subtitle

=1 Augue libero faucibus vel aliquam nunc odio nec. Sed magna
venenatis. Can use 2 of these per body section.

In-Person pass | Digital pass

01 - 02 January | London, UK
Event title without subtitle

ik Augue libero faucibus vel aliquam nunc odio nec. Sed magna
venenatis. Can use 2 of these per body section

In-Person pass | Digital pass

01- 02 January | London, UK
Event title without subtitle

1:1 Augue libero faucibus vel aliquam nunc odio nec. Sed magna
venenatis. Can use 2 of these per body section.

In-Person pass | Digital pass

01- 02 January | London, UK
Event title without subtitle

1:1 Augue libero faucibus vel aliquam nunc odio nec. Sed magna
venenatis. Can use 2 of these per body section

In-Person pass | Digital pass

Lorem ipsum dolor sit amet

© THE FINANCIAL TIMES LTD 2022 | We use pixels in HTML emails to tell us if the email
opened or links in it are clicked on. The pixel wil be deleted f you delete the email. See our
cookie policy for more information. This email was sent by a company owned by Financial
Times Group Limited (FT Group), registered office at Bracken House, 1 Friday Street,
London, EC4M 9BT. Registered in England & Wales with company number 879531
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« planned and tested with lo-fi & hi-fi mockups
« developed library to be intuitive and flexible
« built to the needs of marketers and users
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Brazil Summit:
The Role of Business in
Driving Growth

Brazil is going through a complicated political and economic period
but it continues to be a business powerhouse, the economy is

rebounding and future economic indicators are strong. The

Financial Times would like you to take advantage of this exclusive
VIP invitation o join us in person at this high-level important half-
day event, which will gather senior government officials, top
economists, financiers and international business leaders to
discuss Brazil's economic and business future.

New York | 9 May 2022

In-Person Conference

Dear Jonathan,

Recovery from the pandemic presents a unigue occasion to rethink and
reset priorities to build back better, and construct a strong, resilient and
sustainable future. Join leading business executives, government
figures and investors, in New York, to discuss the role of the private sector

as the engine of post-pandemic growth.

« Will Brazil take this path and finally unlock its enormous potential?

* What role is the private sector to play in the rebuild?

© Where will the most promising investment opportunities be?

* What will be the impact of increased energy and commodity prices as
a result of the war in Ukraine?

The VIP guest list is limited so please confirm your complimentary

place as soon as possible via the button below.

Sponsorship

To sponsor this event, please contact Alessandre Siano to discuss
partnership options that work for you and your business objectives

and get in front of the most senior Brazilian executives today.

Contact Alessandre

Lead Sponsors

W"FGV

0MO0

Presented by In partnership wiy
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9 May 2022 | Digital Event

The Global Boardroom
Where next on the road to

You’re invited to
recovery?

Brazil Summit 2022

With only one month to go, reserve your seat today in The Global
Boardroom alongside leaders in business and government for 30
hours of live-streamed discussion and interviews to debate the
most effective strategies for policy-makers, CEOs and investors as
the recovery from the pandemic moves into a new phase.

7-9 June 2022 | Digital Conference

0
L hd =) ,9\ 100+ Speakers 30+ hours of [ 310k+ Views

quality content

Network online Ask questions Watch on demand

2 ® —
Meet speakers Join discussions Discover insights
Dear Michael,
Hear the FT's toy in 1 with and political
DISCOVER KEY INSIGHTS P P P

leaders as they explore the challenges and opportunities of technological

innovation, threats to world order and shockwaves from the war in Ukraine.

Speakers include:
©THE FINANGIAL TIMES LTD 2022 | We use pixels in HTML emails to tell us if the email
opened or links in it are clicked on. The pixel will be deleted if you delete the email. See our
cookie policy for more information. This email was sent by a company owned by Financial Gita Gopinath, First Deputy Managing Director, International
Times Group Limited (FT Group), registered office at Bracken House, 1 Friday Street, Monetary Fund
London, EC4M 9BT. Registered in England & Wales with company number 879531

Unsubscribe | View in browser | Terms & Conditions | Privacy policy

inJo)

Bill Winters, CEO, Standard Chartered

Sylvie Goulard, Deputy Governor, Banque de France

Ivan Duque, President, Republic of Colombia

Rebeca Grynspan, Secretary-General, UNCTAD

Jeremy Weir, Executive Chairman and CEO, Trafigura

Christine Moy, Former Global Head of Liink, Crypto &
Metaverse, JP Morgan

Re

ster today and gain access to three days of in-depth discussion

and analysis covering all key sectors and regions.

REGISTER NOW FOR FREE VIEW SPEAKERS

What's on the Agenda?

The latest instalment of the FT's award-winning virtual conference

will look closely at:

Presented by Headline Partners

FT LIVE TRWW

7-9 June 2022 | Digital Conference

Join over 100 leaders in businesss and
government at The Global Boardroom

Over 100 business leaders and policymakers from around the world will
come together fo debate effective strategies around inflation, technological
disruption, climate change and the impact of the war in Ukraine.

Meet the speakers

Network with others Learn key insights Stay up-to-date

Join over 100 business leaders and policymakers

from around the world

Carlos Felipe Jaramillo, Vice President, Latin America and
Caribbean, World Bank

Gita Gopinath, First Deputy Managing Director,

©0

International Monetary Fund

Beatrice Weder di Mauro, President, Centre for Economic

Policy Research (CEPR)

=

Marek Dietl, CEO, Warsaw Stock Exchange

W

Connect with senior industry

Meet the speakers o
. leaders and learn their insights

© THE FINANCIAL TIMES LTD 2022 | We use pixels in HTML emails to tell us if the email
opened or links in it are clicked on. The pixel will be deleted if you delete the email. See our
cookie policy for more information. This email was sent by a company owned by Financial
Times Group Limited (FT Group), registered office at Bracken House, 1 Friday Street,
London, EC4M 9BT. Registered in England & Wales with company number 879531
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| then developed systems for AB testing, to iterate and validate
decision decisions. Leading to further improvements overtime

FT LIVE

FT Hydrogen Summit

Just 3 weeks to go

As Europe seeks to cut its dependency on Russian oil and gas, hydrogen
has been thrust into the spotlight. Join us along with over 150 industry
leaders in London for unparalleled insights on what today's geopolitical
challenges mean for the future of hydrogen.

There is sfill time to secure your in-person ticket and join our worid-
renowned network of energy leaders. See who's attending in the brochure.

16 June 2022 | In-Person & Digital

Pt | Corinthia Hotel, London, UK

Supported by Meet with CEO's an Enjoy the
industry leaders e i do i
journalists

Dear Neal,

The war in Ukraine has pushed security of supply to the front of the political
agenda. But is hydrogen really the answer to energy independence? And if

clean hydrogen can be transported across borders, what does this mean for
energy supply geopolitics?

Gain insights from the sector’s greatest minds at the FT Hydrogen Summit

this June. Secure your place alongside the 100+ companies already

registered their in-person tickets.

Discussing the geopolitics of
hydrogen:

Lord Adair Turner, Chair, Energy Transitions Commission

Martin Lambert, Senior Research Fellow & Head of
‘{ Hydrogen Research, Oxford Institute for Energy Studies

v Dr. Thierry Bros, Professor and Energy Expert, Sciences Po
Paris

Elizabeth Press, Director of Planning and Programme
Support, International Renewable Energy Agency (IRENA)

speakers in the brochure

Also hear keynotes from:

« Marco Alvera, former CEO, Snam

« Dr. Andrew Forrest AO, Chairman and Founder. Forfescue
Future Industries & Fortescue Metals Group

= Austin Knight, Vice President, Hydrogen, Chevron New

FT LIVE

16 June 2022 | In-Person & Digital Event

Don’t miss the Hydrogen Summit
with just 3 weeks left to go

Register now

[ Neworkwithomers  \J, Leamkeyinsights [ Stay up-to-date

Gain insights from top executives and

the sector’s greatest minds this June

The war in Ukraine has pushed security of supply to the
front of the political agenda. But is hydrogen really the
answer to energy independance? And if clean hydrogen can
be transported across borders, what does this mean for
energy supply geopolitics?

R ) Secure your place alongside the
ogisterno; 100+ companies already registered

Add your logo to the sponsor list

Position your brand alongside industry leaders on our global stage. Enquire
about partnership options that work for you and your business objectives.

Email peter.bamford@ft.com today.

Leader sponsors

Baker Hughes 53 IBERDROLA
MITSUBISHI
INDUSTRIES YOUR ! YOUR
GROUP

Associate sponsors

I-IeE

TRAFIGURA

© THE FINANCIAL TIMES LTD 2022 | We use pixels in HTML emails to tell us if the email
opened or links in it are clicked on. The pixel will be deleted if you delete the email. Manage
the emails you receive in your contact preferences and see our cookie policy for more info.
This email was sent by a company owned by Financial Times Group Limited (FT Group),
registered office at Bracken House, 1 Friday Street, London, EC4M 9BT. Registered in
England & Wales with company number 879531.

« created spreadsheet to track emails & testing
- tested variations of layouts, CTAs, imagery
« reported findings & updated templates



for FT Live through UX
practises & insights

Influenced marketing strategy to a UCD based approach
Created the templates for 22,500,000+ emails how delivered

Increased CTOR from 7.5% to 19.8% via AB testing & iterating

1IN LIVE

Enjoy world class events
from the Financial Times

Dear {~Contact_First_Name~}, by using leading digital technology
we've now taken our content, reach and engagement to a new level
through unmissable virtual events. Don’t miss a moment and view
the list of digital events taking place within your industry below.

—
o
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TMT (Tech, Media, Telco) —

’

Banking and Finance —

- -
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Protea
SOLUTIONS

A new modern website to help a small
HR business reach bigger audiences.

‘t;l‘
Protea soLuTions

At Protea Solutions,

We support HR
businesses and
professionals in
empowering




08:12 oo Nl 44% &

. 4 = Protea SOLUTIONS = 4 =
& & www proteasolutions.co.uk O Protea soLuTIONS = Protea soLuTions =
Pro‘i/‘ea SOLUTIONS =
Coaching for Everyone
. Unleash the power
Why train with us
All courses can be delivered to meet your We understand every workplace is unique.
business needs and outcomes. All MHFA That's why we start by learning about you
. courses use accredited materials. ; :
At Protea Solutions, and your business. Talk with us below.
We drive real culture change s

by supporting mental wellbeing and
reducing stigma and discrimination.

We support HR
businesses and

[t}

Email Address

We understand the business case

by demonstrating the ROl as well as
how its the right thing for your staff.

We'll work together to help you or your

p rOfeSSi O n a IS i n employees identify goals or aspirations

Message

5

and reach your potential.

empowering
their people.

We support mental wellbeing

by running networking events for
mental health first aiders and more.

[l

We value your self-care

by explaining about its benefits and
consequences in all of our training.

&)

K

Email us Call us Coaching for HR Roles

2N
v
B
)
g
<
I

Protea Solutions approached me to build them a website, aiming "(\J/'S(;'izz(‘;"é‘”gftﬁz ;Or(')?gsrzgieq;osrzzetZ'Ggrr;‘;ps

su mmc"'y to expand their business and reach potential customers online . opportunitity to learn & test new skills
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EXECUTIVE CAREER COACH & bespoke coaching solufions LUl /AL

Call me anytime ... | am here to
help you ... 07761 389 660

or

- Welcome

COACHING. i ‘
A sopervision, [P (S N
Sunday night blues? Dread CONSU I_TA ' g -

| -
Monday mornings? )
Welcome to Greenfields, an —
Bored, fed up, anxious and independent boutique consultancy
feeling low? that specialises in all things coaching Your Time Coachi ﬂg
and coaching supervision. We provide
Stressed, confused, sleepless, specialist expertise across the SRR T R Gup RNE
3 2 i = um fr =Sy B tive Sk i g3
confidence flattened? coaching sp_ﬁctrun. from eerCLIJ_wc & Still waiting for the right time to start a new
career coaching, to coach training and . o o life?
Don't worry, together we can fix supervision, right through to AN O ek DAk GOl ot i S
your career! supporting you to develop a coaching =)
culture in your organisation. Whether Want to change career but struggling to get
— you are an individual looking for some focused of overcome your fears?

Join us on the WiXapp ¥

— _
=@ Here to There resolvehr

Executive

Coaching (O] “ ﬂ
TALK@BLUEGREENCOACHING.COM

+44 (0) 7866 612434

Coaching for career and
business

The purpose of coaching is to get you
from where you are now to where you
want to be.

helping you find your flow

| work with individuals who are looking to
manage their careers (rather than have

their careers control them), and with HIi
business owners and senior executives to

Sheela Hobden

| learnt that the competition were overlooking the new browsing o SS?tgnujigspTimsberoTr:reoir(]jgz/iocbe”se

Reseq rCh habits and expectations of today’s users, and its target audience - overlooking the needs of their audience
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" ; ; ; from « prioritised hero sections, unique selling points
Opportunities were then explored during client meetings fro botehod Information orehitecture & 1A

St rqtegy discussing the competitive analysis and their audience - focused on hierarchy and digestible content
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Pro-i:ea SOLUTIONS I businzss cose M saluticng abautug Biog

Working with individuals and
businesses through coaching, training,
and mental health first aid training.

£t Tt in your mind” - Eran Tragy

,.00
& Motivational

Winner of ‘CPD Coach of the Year 2017' &pd
Fellow Chartered of and D e

The Protea flower is the symbol ofour business.

lts'meaning is change, transformation, and resoufcefulness.

These qualities encapsulate what we do.

We can offer you and your organisation a
range of coaching and training services.

Designs

BusinessCase  Solutions  Training  Blog  About  Contact

At Protea Solutions,

We provide support to HR

businesses and professionals, 0
empowering their people.
Our services / N
We work with you to unleash the power of your ”
people within the workplace. Offering coaching, A
consultancy and training solutions.
w Providing impactful results w Understanding mental health
A by coaching and consultancy solutions N by mental health and MHFA solutions

’ \ s 3 i ’ \ NN T
W Establishing productive cultures W Promoting individual strengths
A by our motivational map solution N by BP2W and DISC solutions

Understand our solutions

Learn the business case

We help people achieve their best at work, resulting in Our team offer a range of expertise. Tailoring our support
higher business growth, performance and success. to suit your business and workplace.
View proposal ) LVIew solutions

Experience our training Get to know our company

i
I .

Designs were explored using wireframes and lo-fi & hi-fi prototypes,
with Hotjar and Google Analytics to inform and test our decisions

Customising (7]

Additional CS8S

T SEY ALL- DENICES =77

2 ® ALl Text '/

3 {font-family: Red Hat
Display}

5 a /* Links Default */

= {color: #9548248;

7 text-decoration:underline}

&

g f** UP TO LARGE SCREENS **/

18 fimedis sll and (min-width: 1&88px){
Bl 3

12 .container {

- width: 95% !important;
14 ]

2 [

16 hl /* Header 1 Default */
17 {font-size: 4dem;

18 line-height: 1.6em;

19 font-weight:5088;

« Heatmayps for scroll indicator & picture links
* Recordings for navigation, hierarchy & type
« HTML/CSS skills now helpful for hand-off



A modern website
to help a small client
grow their business

[(3] Learnt HTML/ CSS to build a fully responsive website
|El Developed from scratch, tailored to the client’s requests

+2 Continues to receive high praise from audience

At Protea Solutions,

(08212 ao NS .l 44% .5\
& www.proteasolutions.co.uk O
& J—
Protea soLuTiONS =
tions.
At Protea Solutions, B tons

We supportHR =
businesses and
professionals in
empowering
their people.

A Email us Callus
V4
< @ ; =
\ ‘esulting in

higher business growth, performance and success.

( View proposal )

Experience our training

We provide support to HR
businesses and professionals,
empowering their people.

4 N\
the power of your
Offering coaching, A

'd \
ﬁ Understanding mental health
) by mental health and MHFA solutions

’ N\
” Promoting individual strengths
A by BP2W and DISC solutions

Understand our solutions

Our team offer a range of expertise. Tailoring our support
to suit your business and workplace.

| View solutions

Get to know our company




An app to help creatives excel, through
gamifying scientific insights and research.

X 00 58
Creative Puzzles
Improve your creativitly




Mind Gym

Home

Daily Goa
Scheduie

33% 08 :15

Originality M
7O e—

Flexibility

S0 —

Fluency

66_

Personal Goals

Play a game %+5

summary

00 &R

# 00 §03 7 00

Creative Puzzles Creative Insights
Improve your creativity Inform your creativity

Flexibility A

Associations

Mertsl Floy

Similarities
Synthesis
ﬂwﬁélléct Mémorg

Usages
“

This project was designed to help creatives address the biggest
and most common issues experienced with creative block.

Qr A
oo UU

Relaxing Activities

Free your crestivitly

Wdfdness



Survey Results on
Creative Block
Solutions

&0
40

20

Inspiration Mindset Socialising Relaxing Maotivation Mundane

Resedrch

Unsure Experience

| discovered consensus across historic, scientific and qualitative
reseadrch that relaxation and novel connections were key solutions.

L : 7 Types of Creative Block (and
What to Do About Them)

Creative block is your worst enemy, and it can
come from almost anywhere. We look at how to
treat the problem areas, and get your ideas
moving.

By Mark McGuinness
lllustration by Giacomo Bagnara

MortenFriis-Olivarius

Stimulating the Creative Brain | Morten Friis- A

Olivarius | TEDxOslo CAMBRIDEE FUNTAMENTA LS OSCIENCE IN PETCAOLOGY
12,046 views

i Hi » =% o

158 12 Share Save Report

TED ;EADlx); :jtl)t:r\bers SUBSCRIBE T}-l e N eurosc ie:n_c e
of Creativity

Published on Jun 20, 2018

Morten is internationally known for his research on creativity
and is particularly acknowledged for having shown that pre-
conscious memory formation is a crucial factor in creativity
and one of the most important aspects for successful
creativity training. Besides his academic research Morten ANNA ABRAHAM
develops methods to apply neuroscience research to creativity
training. Morten works with applying his research findings to
hitninmann Adanimnn and innavaticnm atratacns + A~ h viaviana

Dorte Nielsen & Sarah Thurber

The secret
of the highly
creative
thinker

= NEW ATLAS Q

SCIENCE

The neuroscience of
creativity: How the
brains of innovators are
wired differently

By Rich Haridy
January 17, 20

How to make connections
others don’t

18

« testimonies and studies from 1940s to 2018
« survey from different creatives with 120 results
- artists, designers, writers and architects etc
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“I'd love to spend my
time more usefully.”

Creativity
Experience
Satisfaction
Freedom
Motivation

Discipline

OUTCOMES

Strategy

Yasmin Cooke - Procrastinator
16 year old Hobby Artist hoping to get into University

Yasmin is currently studying at college hoping to get the high grades she wants for
University. She thinks her work could be more creative but is really struggling with

the motivation to do her best. She now procrastinates more, but finds visual inspiration
helpful, and is motivated to action when she sets meaningful goals for herself.

Discovered Problem Cause of Problem Impact of Problem

+ lack of motivation » high expectations + procrastination

Potential Solution Incentive to Act Current Feeling

- creative inspiration » meaningful goals - disappointment

40.00%
30.00%
20.00%
10.00%

0.00%

Mindset Mundane  Motivation Unsure Inspiration Experience Socialising

CONNECTIONS

OBSERVATIONS

a I']‘t:]‘L'_" onc

g

nce building

My research was then translated into visual forms to categorise the

“l wishiWweas as'good
as eyeryone else.”

Creativity
Experience
Satisfaction
Freedom
Motivation

Biscipline

mindset

information, and tested through exploring idea generation.

Damian Woods - Creative Imposter
21 year old Student Designer trying to get through Uni

Damian's in his final year at University and usually works hard, but is now struggling to
do so and not leave things til the last minute. He's always comparing his work to his
peers and others online, now doubting his abilities. He's feeling disappointed in

himself but finds relaxing helpful, as well as creating the things he likes. -
Discovered Problem Cause of Problem Impact of Problem
+ lack of motivation » perfectionism » imposter syndrome s

k-

{
Potential Solution Incentive to Act Current Feeling
- relaxing / downtime « creative freedom - fear and anxiety |
30.00%
20.00% P

o Vit
10.00% e

o8
0.00% yiu

Relaxing Mindset Mundane Motivation Unsure Inspiration Experience Socialising 4 Nicr

isting ideas

experiences

monumentol professionaly

« personas from qualitative & quantitative data
- tested ideas through criteria used in studies
- created 250+ initial ideas from experimenting



Crea ive Puzzles

Associations

Aa e Similerities o
'If only I had a w =

When minds relax, creativity roams free.

chance to clear
my thoughts.”

We're here to help creatives unlock their full creative potential through reminding them how to
relax and free their thoughts. Whether they're struggling with issues of wellbeing, motivation or
distractions - we'll provide the tools they need to overcome them. Allowing them to express their
creativity, set meaningful goals, and ultimately develop more novel connections and ideas.

# 00/05 i
Intellect )

Yasmin Cooke - Procrastinator
wants to set meaningful goals and feel inspired

Damian Woods - Creative Imposter
wants to relax and explore creativity his way

= 1=
wn — e
“I'd love to spend my = (S—) e Oy

time more usefully.”

Creativity
Experience
Satisfaction
Freedom
Motivation

Discipline

01 Download App

05 Read Benefits

02 Open Unmind

06 Choose Type

03 Signup to App

07 Select Focus

04 Enter Details

08 Setup Routine

“I wishii'Weas as good

as everyone else.”

Creativity
Experience
Satisfaction
Freedom
Motivation

Biscipline

01 Find the App

05 Read Details

02 Open Unmind

06 Select Difficulty

03 Select Mind Play

cottage

swiss

cake

07 Play The Game

08 Collect Points

« branding symbolises the key insights

Once | had a final idea addressing the painpoints and solutions of my

. . : - user flows based off real audience goals
audience, | designed the brand and user flows to inform my work.

« informed necessary features and UX

Designs



An app for creatives
of all types to help
free their creativity

‘5, Informed by psychology and neuroscience

& Addresses motivation, wellbeing, distractions

El Creative improvements in under two weeks




carlfeilnes

Hi I'm Carl Feilner,

I'm someone who's interested in making

UX & Graphic Designer 5 e fiblyorm oo P sl

Whether its helping my team with new tools

qt the Finqnciql TlmeS and UX insights, or my Nan with her Kindle.

Professional History 02 Professional Highlights

Some of my roles and performances within the workplace. Prominent high points within my career.

UX & Graphic Designer
Financial Times - Apri current

' Various projects I've worked on as
Ca r‘ -Fe | ‘ n e r a UX Designer and Freelancer.

Freelance UX Designer
Self Employed - Sep 2016 to April 2021 S

nominations saying “Car




to help the wellbeing
of UWL's students

Collaborated with University of West London
Leaflet was published on website and social media

Helped deliver additional content for instagram

These are great places to start your
if you are looking for non-medical a
we would always recommend you \
dial 111).

You might have questions and the r
below can help answer some of thc
many more which you may have. Pl
go directly to their websites:

You might be looking for some supy
around a certain condition, but as t
number of mental health illness' we
all here. However we have linked s
resource's to help get you started:

Depression  Blurt Foundation E
Anxiety No Panic \
ocD OCDUK *
PTSD PTSD UK E




A new app for skill
sharing to help men ditko
with loneliness |

&Y Approachable service without stigma

v2 Healthier coping habits through hobbies

E] Incomeand networking opportunities



A range of digital
assets for the launch
of a vitamins brand

A

Helped the design and launch of 6+ vitamin labels

Assisted with Amazon images and FIGHT webpages

& Delivered successful Google and Amazon adverts

M ENERGY

- =
Cor "™ VTR, BI28VITC

. ,‘" & 0 RASPBERRY-

JUPPORT

FLAVOURED GUMMIES



To work together or
learn more, contact
me below now.

@ www.linkedin.com/in/carlfeilner the-dots.com/users/carl-feilner-777444

@ carlfeilner.com carl.feilner@sky.com [ +44 7879 232 208

Hi I'm Carl Feilner,

I'm a UX & Ul Designer
at Virgin Media 02

I'm interested in making the lives

of everyone around me edasier.

Whether its helping others with



